MYV «OJ1Y Hoxai-HOpToBckoro paiioHa»
MyHHIlHHaJ'leOC 6!0}1)K€THO€ JAOHMIKOJIBHOE 06pa30BaTeJle0€ YupexIA€eHHE
«IETCKHM CAJl «COJIHBIIIKO» C. CASICAH
HOXKAM-FOPTOBCKOI'O MYHUIIUIIAJIBHOI'O PAMOHA»
(MBJOY «/lercknii cax «Coaabimko» ¢. Casican)

MYV «Haxu-lObptan klomran [LIIXB/TYO»
MyHUUHTIAIBHH 0I0ZKeTHH IIK0/1aJ1 XbaJIXap4y JelapaH yupeKIeH!
«HAXKHU-IObPTAH MYHUIIUIIAJIBHU KIOIIITAH
CECAHA IObPTAH BEPUIH BEII «COJIHBILIKO»
(MBIIXBAY Cecana obpran «bepniin 6em «CoTHBIIIKO0»)

MNPUKA3

20.0R. 2019 Ne g3 —D%Q

c. Cascan

OO0 yTBepsKIeHHH NacnopTa J0CTYNNHOCTH
AJIsi HHBAJUAOB 00beKTa H yCJIyr

Bo ucnonHenue mpukaza MuHHcTepcTBa 00pazoBaHus U Hayka Poccuiickon
®enepaumu ot 09.11.2015 roma Ne 1309 «O6 yreepxaenun Topsaka obecriedenus
YCIOBMH /711 JOCTYITHOCTH MHBAINI0B 00BEKTOB U IIPEIOCTABIISIEMBIX yCIIYT B chepe
00pa3oBaHHWsl, a TaKKe OKa3aHWs MM IIpd 3TOM HeoOXOJMMOM IOMOIIM» (
3aperucTpuposano B Muntocte Pocenu 08.12.2015 roga Ne 40000), o pe3ynbsraram
paboThl KOMUCCHH 110 00cienoBanuI0 focTynHocTy 3aauui MBJIOY «/letckuit can
«Comnsiko» c¢. CascaH, 1p UK a3 bl Balo:

1.VTBepauTh u BectH B AelictBre 02.09.2019 roxa nacopT AOCTYITHOCTH IS
UHBAJTUIOB O0BEKTA U YCIYT.

2.VTBepauTh M BECTH B [eMCTBHE MHCTPYKLMIO JUIi paOOTHHMKOB I10
00eCIeYeHHIO JOCTylla WHBAJIUIOB K YCIyraM M OOBbeKTaM, Ha KOTOpPBIX OHH
IPEIOCTABIISIFOTCS.

3.Hasnauuth crapmiero Bocrutaredss AcmaeBy 3anuHy JDKanainueBHY
cnermanicra 1o OT OTBeTCTBEeHHOM 3a MHCTPYKTaXK M BEJEHME JKypHaia ydera
IPOBE/IEHUs] MHCTPYKTaXka IepcoHalla 110 BONPOCaM, CBA3aHHBIM C O0ecreveHneM
IOCTYIIHOCTH Ui MHBAJIUI0B OOBEKTa C YCIyraMd ¥ O3HAKOMHTH C ITOPSAAKOM
NpeOCTaBIEHUs YCIIyT WHBaIWAaM B 3[JaHUU 00Pa30BaTENbHOIO y4YPEKACHHS, (
IMpunoxenue Nel), HWHCTpyKLHeH IO obOecrnedeHHrO [OCTyla HHBaTHIOB K
npenocTaBiasieMbiM yenyram (ITpunoxenue No2).
0JIb 3a MCITOJTHEHHUEM MTPHKa3a OCTaBJISIO 3a COOO.
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C npuka3om o3HakomiIeH(a): / é/% /Acmaea 3./1.



[Tpunoxenue Ne 1
K npukazy No « _»  »2019

Iopsiaok npegocTaB/ieHUs: YCJAYI HHBAJIUAAM B 3IaHNH 00pPa30BaTeJIbLHOI0
yUpexKIeHusl.

1.Bo3moxHOCTH OecTIpensITCTBEHHOTO BX0/1a B OOBEKT M BHIXOJIa U3 HETO;

2.B03MOKHOCTb CaMOCTOSITENIbHOTO MEPEIBUKEHUS 10 TEPPUTOPUN OOBHEKTA B
LEeIsAX JIOCTyNna K MECTy MpPEIOCTaBICHUS YCIyTH, B TOM YHCIE C IOMOIIBIO
pabOTHUKOB  O0BEKTa,  MPEAOCTABISIIOIIMX  YCIAYTHM,  AaCCUCTUBHBIX U
BCIIOMOTaTEIIbHBIX TEXHOJIOTHH.

3.ConpoBOX/IeHUE HHBAJINIOB, UMEIOUIUX CTOWKHE HapyleHHs (QyHKIHUU
3peHusl, U BO3MOKHOCTh CAMOCTOSITEJIBHOTO MTEPEIBUKEHUS 10 TEPPUTOPUH OOBEKTA.

4.Hannexamiee pasMmelleHne HocuTeleld HHpOpManuu, HEOOXOAUMOMN IS
oOecrnieueHus OeCHpensITCTBEHHOTO JAOCTYNa UHBAIUIOB K 0OBEKTaM U YCIIyram, C
y4E€TOM OTpaHUYEHUN HX JKU3HEIEATENBHOCTH, B TOM 4HCIE JyOnMpoBaHHE
HEOOXOAUMON JJisi MOJYYEHHs] YCIyTd 3BYKOBOM M 3pUTENbHOM MHGpOpManuu, a
TaK)K€ HaJIUCEN, 3HAKOB U MHOM TEKCTOBOW U rpaduuyeckoil HGOpMaIMi 3HaKamH,
BBINIOJIHEHHBIMU PENIbe(PHO-TOUEUHBIM IpudTOM bpaiinsg u Ha KOHTpacTHOM (hoHe.

5.Hanmuume npu BXoAe B OOBEKT BBIBECKM C HAa3BaHWEM OpraHU3aluH,
rpagukoM paboOThl OpraHu3aliy, IUIAHA 3/1aHUS, BBITOJIHEHHBIX pebe(HO-
TOYEYHBIM HIpU(TOM bpaiiis u Ha KOHTPACTHOM (POHE.

6.Anantauus opuIMaIbHOrO caidTa, OpraHu3aluu, MPEJOCTABISIIONIEH YCIyri
B c(hepe oOpazoBaHus, IS JIUIl C HAPYIIEHHUEM 3peHus (CI1ab0BUIAIINX ).

7.00ecnieueHue  MPEAOCTaBICHHUS]  yCIyT  ThIOTOpa  OpraHM3alMei,
peaoCTaBIIsONIEH YCIyTrt B cpepe oOpa3oBaHus, HA OCHOBAaHUM COOTBETCTBYIOIIEH
PEKOMEHJAllMN B 3aKJIIOYEHUN IICUXOJIOT0-MEIUKONENArOTHYECKON KOMUCCUU WIIN
MHAMBHUIyaJIbHOM MporpaMme  peadMiInTalui UHBAJIUA.

8.IlpemocTaBiieHre OECIJIATHO METOJIWYECKUX ITOCOOMH, METOIUYSCKOM
JUTEpaTyphbl, a TakkKe CIEUUaJbHBIX TEXHUYECKUX CpEACTB 00pa30BaHUs
KOJUIEKTUBHOT'O U MHAMBUYAJIBHOTO MOJIb30BAHUS.



[Tpunoxenne Ne2
K npukazy No « » 2019r

Nucrpyknus s pabOTHMKOB 1O 00eceYeHnI0 J0CTYIa HHBAJTH/I0B K
ycJayram u 00beKTaM, Ha KOTOPbIX OHM MPeJ0CTABJISIIOTCS.

I. O0mme npaBuIa ITHKETA

[Tpu npenocTaBneHNH yCayT MHBATUAAM HEOOXOAMMO COOII0IaTh CIIEIYIOIINE
o0lue TmpaBuja STUKETA NpU OOLNIEHMM C HWHBAIWIAMHU, KOTOPBIMA MOTYT
BOCIIOJIb30BaTHCSl PAOOTHUKH OpraHU3alui, MPEAOCTaBISIONINX YCIYTH HACEIICHHUIO,
B 3aBUCUMOCTH OT KOHKPETHOM CUTYAaILNH:

1.00pamienrie K YeNOBEKY: KOIZa Bbl pPa3roBapUBAacTe C HHBAIHJIOM,
oOpamiaiiTech HEMOCPEJICTBEHHO K HEMY, a HE K CONPOBOXAAIOUIEMY WIH
CYypAONEPEBOTUNKY, KOTOPBIE IPUCYTCTBYIOT IIPHU Pa3roBOPE.

2.Iloxkatue pyKku: KOTJla Bac 3HAKOMAT C MHBAJIMUJOM, BIIOJIHE €CTECTBEHHO
[0KaTh €My PYKY: JAaXe T€M, KOMy TPYJHO ABUIaThb PYKOM WJIA KTO IOJIb3YETCS
OPOTE30M, BIIOJIHE MOKHO II0XKaTb PYKy — IPaByK0 WIH JIEBYIO, YTO BIIOJIHE
JOITyCTUMO.

3.HazbiBaiiTe ceOst u Apyrux: Koraa Bbl BCTPEYAETECH C YEIIOBEKOM, KOTOPBIN
IUIOXO BHAWT WJIM COBCEM HE BHIUT, 00S3aTCIIbHO HaA3bIBAWTE ceOS M TeX JIOACH,
KOTOpble mpuuuik ¢ Bamu. Ecam y Bac oOmias Oecena B rpymme, He 3a0bIBailTe
MOSICHUTh, K KOMY B JaHHbII MOMEHT Bbl OOpaimiaerecb, M Ha3BaThb ceOsl.
4.1lpennoxeHre NOMOIIM: €CIU Bbl MPEIaraeTe MoMoOIlb, )KIUTE, MIOKa €€ MPUMYT,
a 3aTEM CrIpalImBanTe, YToO U Kak JIeJ1aTh.

5.AJIEKBaTHOCTb U BEXJIMBOCTh: OOpallaiTech K B3pOCIbIM UHBAIMIAM KaK K
B3pOCJIBIM 37I0POBBIM JIIO/SIM, a HE KakK K AeTsaM. O0paiaThCsi K HUM [0 UMEHH U Ha
Thl BO3MOKHO TOJIbKO B TOM CJIy4ae, €CJId Bbl XOPOILIO 3HAKOMBI M Balll COOECETHUK
MO3BOJISIET BaM Takoe oOpaleHue.

6.He omupaiitech Ha Kpeciao-KOJACKY: OMUPAThCS WM BUCHYTh Ha YbEU-TO
MHBAJINIHOM KOJISICKE — TO YK€ CaMO€, YTO ONUPAThCs WM BUCHYTh Ha ee obJiajaTerne,
U 3TO TOXKE MOXKET pazjpaxars. MIHBaIMIHAS KOJISICKA — 3TO YacTh HENPUKACAEMOTO
IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCITOJIb3YET.

7/.BHUMATENBHOCTD U TEPIEINBOCTh: KOTJA Bbl PA3rOBAPUBAETE C YEIOBEKOM,
WCIIBITHIBAIOIIMM TPYJHOCTH B OOILIEHUHU, CIIyIIATe €ro BHUMATEIbHO. byabTe
TEPIEJINBbI, KIUTE, KOT/Ia YEIOBEK caM 3aKOHYUT (hpaszy. He nmompasisiite ero u He
NOTOBapUBanTe 3a Hero. Hukorna He mpUTBOPSMTECH, YTO BBl IOHUMAETE, €CIU HA
caMoM jene 3To He Tak. [loBTOpuTe, YTO BBl MOHSJIM, 3TO MOMOXKET YEJIIOBEKY
OTBETUTh BaM, a BaM — IOHSTH €rO.

8.Pacnonoxxenne st OGecelpl: Korga Bbl TOBOPUTE C  UYEJIOBEKOM,
MOJIB3YIOIIMMCSL MHBAJIMIHOM KOJIICKOM WJIM KOCTBUISAMH, PACIIOJOXKUTECH Tak,
9TOOBI BaIlli M €ro TJjlaza ObUTM HAa OJHOM YPOBHE, TOT/a BaMm OyIeT Jierde
pasroBapuBath. PasroBapuBas ¢ TeMH, KTO MOXKET, YUTATh IO TyOaM, pacroIOKUTECh
Tak, 4ToObl Ha Bac maman cBet, u Bac Obu10 X0poIo BUAHO, TOCTapaiTech, YTOOBI
Bam Huuero (ena, curapeTsl, pyKH), HE MEIIAJIo.



9.1lpuBneyeHne BHUMaHUS YeIOBEKa: YTOObI MPUBJICYb BHUMAHUE YEJIOBEKA,
KOTOPBIN TUIOXO CHBIIIUT, MOMAIIUTE €My PYKOW WM TMOXJIOMNAaWTe MO IUIevy.
CmMoTpuTe eMy IpsIMO B TJ1a3a ¥ TOBOPUTE YETKO, HO UMENTE B BUJLY, UTO HE BCE JIFO/IH,
KOTOPBIE MJIOXO CIBIIIAT, MOTYT YUTATh IO ry0aM.

10. He cmymaitech, eciau ciaydyalHO JOIMYCTHJIM OIUIONIHOCTh, CKa3aB
"Veugumcsa" wim "Bbl cnbimang 06 3ToMm...?" TOMy, KTO HE MOXET BUIETh WM
CJIBIIIATH.

Jns oOecriedeHUs MOCTYNHOCTH YCIYr [Jii WHBAJIKWJOB CIEIHAINCTaM,
HETOCPEJCTBEHHO OKAa3bIBAIOIIMM YCIYTHM, HEOOXOAMMO OpPHUEHTHUPOBAThCA Ha
COLIMAJIBHBIE TMOTPEOHOCTH M OCOOEHHOCTH COLMAIbHO-OBITOBBIX OrpaHUYECHHI
WHBAJIMIOB, BOSHUKAIOIINX B Pe3yJIbTaTe 3a00sieBaHus. [ TaBHBINM IPUHIIAI OKA3aHUS
MIOMOIIM — HE HaBPEIUTh B pe3yJbTaTe€ HENPEAYCMOTPEHHBIX PHUCKOB U
00CTOSITENILCTB.

CoTpyaHUKH, HENOCPEJICTBEHHO OCYIIECTBIISIIONIME padOTy C WHBAIMIAMH,
JIOJDKHBI TPOXOJUTh MHCTPYKTAXK MO OOECHEYEHHUIO JOCTYIMHOCTH JJisi WHBAJIUIIOB
yCIYT U 00BEKTOB, HA KOTOPBIX OHU MPEAOCTABISIOTCS, IPU NpUEMe Ha paboTy B
YUpPEXKIACHUHM, TPU TEpPeBOJEC Ha JPYryl0 JODKHOCTh, a TakKe HEOO0XO0IuMO
IPOXOAUTH MOBTOPHBIN MHCTPYKTAaX OJIMH pa3 B Tpu rojaa. OTHOCUTECH K APYromMy
YeJIOBEKY, Kak K cefe caMoMy, TOYHO TaK K€ €ro yBakailTe — W TOrJla OKa3aHue
YCIIYTH B YUPEXKJICHUU U 001eHne 0y1yT 3P PeKTUBHBIMH.

I1. ConpoBo:kIeHre HHBAJIMIAOB HA IPUEME B YUPEKIACHUM.

Jlns oOecrieyeHust 1OCTyINa MHBAIMIOB K yclyraM U oObeKTaMm, Ha KOTOPBIX
OHH TIPEIOCTABIISIOTCS, CIHEIUATUCTY NpH TpHEME HWHBAIWIA B YUPESKICHHC
HEO0OXOAUMO:

1.Pacckazath MHBaMAYy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/aHUs

YUpexKACHUS

-KOJIMYECTBE OJTa)XKeH, - OCHOBHBIX HEOOXOMUMBIX KIHEHTY CTPYKTYPHBIX
MOJIPA3/ICTICHUSAX YUPEKICHUS U MECTaX WX PACIOJIOKEHUS B 3JaHUHM, B KaKOM
KaOWHeTe K KOMY OOpaTHThCS MO BOMPOCaM, KOTOPhIE MOTYT BO3HUKHYTh B XOJ€
IPEIOCTABIIEHUS YCIYTH; - PACIIOJIOKEHIUE KOMHAT TUTUEHBI U CaHY3JIOB.

2.PacckasaTh, yYUThIBasi CTETIEHb COIMAJIbHBIX OTPAHUYECHUM KIMEHTOB, 00
0COOEHHOCTSIX OpPTaHW3aIlMN TOCTYITHON CPEIbl B YUPESIKICHUN: HATMYNH TTaHTyCOB,
MHEMOCXEM, TAKTHUJIBHBIX IOPOXKEK, TOPYIHEH M TAKTHIIBHBIX METKaX Ha HUX, TU(Ta
u 1.1. Ocoboe BHMMaHWE OOpaTUTh Ha 3HAKH, MPETyNpPeKaaronue 00 OMacHOCTH:
3BYKOBBIC CHUTHAJIBI TPEBOTH, CBETOBBIC Ta0Ji0, OOYYHTH SKCTPEHHOW 3BaKyalluH,
HanboJiee OBICTPHIM U OE30TaCHBIM CIIOCO0aM BBIXOa U3 3aHUS.

3.IIpoBecTu 3KCKYpPCHIO TIO YUPEXKIACHHUIO C KIIMEHTOM, 0OpaTUB €ro BHUMAaHUE
Ha PACIOJI0KEHNE CAHUTAPHBIX KOMHAT, JIECTHUIL, TAHTyCOB U JTU(TA, CTOJIOBON UIIH
Oydera (ecnmu oHM WMeETCS), MECT JUIsl OT/AbIXa (KOMHATHI JIJIsl pelaKcalvu, 3aia,
doife, )XUBOTO WM 3€JEHOTO yrojaka u T.1.). IIpu HEoOXoaumMocTH OOpaTHThH
BHUMAaHHE HA MEXaHU3MbI OTKPhIBAHUSI-3aKPBIBAHUS JBEPEH, CAHUTAPHBIX TPUOOPOB,
OOy4HTh MEXaHU3MY UX OTKPBIBAaHUS-3aKPHIBAHMS, TTOKA3aTh KHOMKH KCTPEHHOTO
BBI30Ba MIEPCOHATIA.



4.1103HaKOMUTh MHBAJIUJIA CO BCEMU CHEUUAIMCTAMM, 3aJ€IICTBOBAHHBIMU B
paboTe ¢ HUM, JIMYHO, IPEJACTABUB MO (PaMUINKU, UMEHU U OTYECTBY CHEIUAINCTA U
uHBanuAa Apyr Apyry. MHpopMupoBaTh, K KOMY OH JIOJDKEH OOpaTHThCS BO BCEX
CIIy4asiX BO3HUKAIONINX 3aTPyAHEHUM

5. Ilpu 3aBepuieHUU npuéMa B yupexkJIeHHE YTOYHUTH, OCTAIUCH Y HETO JIU
KaKue-J1100 BOMPOCHI UM OCOOBIE MOKEITAHMUS.

I11. IIpaBuiia dTHKETA AJI1 JIUL ¢ PA3HBIMU PACCTPOICTBAMH
(pyHKuMii OpraHusma.

[IpaBuna sTHKeTa TIpU OOIIEHWM C WHBATUIAMH, HCIBITHIBAIOIITIMHI
TPYAHOCTH NPU NEPEIBUKECHUMU:

-IloMHHMTE, YTO MHBANIMAHAA KOJSCKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He o0yiokaunBaliTech Ha Hee U HE ToyKalTe. HauaTh KaTUTh KOJsICKYy 0e3
corjlacHsl MHBaJIMJa — TO JKE€ caMOe, UTO CXBAaTUTh M IOHECTH YeJOBeKa Oe3 ero
pa3pelieHus.

-Bcerna cripammBaiite, Hy»KHa JIM TIOMOIIb, IPEXKAE YeM OKa3aTh €€ UHBAJIUIAM,
WCTBITHIBAIONIUM TPYJAHOCTh NPHU MNEPEABWKEHUM, W TpejjiaraiiTe MOMOIb, €CIU
HYKHO OTKPBITh TSKEJIYIO ABEPb WJIM IPOUTH 110 KOBPY C JVIMHHBIM BOPCOM.

-Ecnu Bame npeioxkeHrue 0 MOMOIIU MPUHATO, CIIPOCUTE, YTO HYKHO HEJaTh,
Y YETKO CJIEAYUTE NHCTPYKLIHSIM.

-Ecnu Bac mompocuiay moMo4b MHBAIMAY, MEPEIBUTAIOMIEMYCS Ha KOJIACKE,
CHayasa KaTute ee MeasieHHO. KoJsicka ObICTpO HAOUpPaeT CKOPOCTh, U HEOKUTaHHBIN
TOJTYOK MOKET IPUBECTHU K TOTEPE PABHOBECHSI.

-Bcerna nuuHo yOexmaiiTecb B JOCTYITHOCTH MECT, TJI€ 3alUIAHUPOBAHBI
MepOnpusITUs. 3apaHee MOMHTEPECYUTECh, KaKWe€ MOTYT BOSHUKHYThH MPOOJIEMbI WU
Oapbepbl U KaK UX MOKHO YCTPAHHTh.

-He Hazmo xjgonare 4yeaoBeKa, HaXOAAIIETOCsa B MHBAJIMAHOM KOJISICKE, IO CIIMHE
WJIY TIO TIIeYy.

-Eciin BO3MOXKHO, pacmojioKUTeCh TaK, 4YTOOBI Balllk JIMIA ObUTM Ha OJTHOM
ypoBHe. H30eraiite MOJOXKEHUS, IPH KOTOPOM BalleMy COOCCETHUKY HYKHO
3alPOKUIBIBATH TOJIOBY.

-Eciin cymecTByOT apXHUTEKTypHBIE Oapbepbl, MPEIyIpPeaUuTe O HUX, YTOOBI
YEJIOBEK MMEJI BO3MOXXHOCTh NMPUHUMATh peuieHus 3apanee. * [lomHurte, 4yTo, Kak
MpPaBWIO, y JIIOJICH, UMEIMMNX TPYAHOCTH MPU MEPEABUKEHUU, HET MPOOIEM CO
3pEHUEM, CIIYXOM M IOHUMAHUEM.

-He nymaiite, 4T0 HEOOXOUMOCTD M0JIb30BATHCSI HMHBATUHON KOJISICKOM — ATO
Tpareausi. OTO c€moco0 CcBOOOAHOTO (€CiaM HET apXUTEKTYPHBIX OapbhepoB)
nepeaBuxkeHusA. ECTh JIIOAU, MOJB3YIOMIMECS MHBAIMIHOW KOJSCKOM, KOTOpPBIE HE
YTPATUIIU CIIOCOOHOCTH XOJUTh W MOTYT TEPEABUTATHCS C TOMOIIBIO KOCTBHIICH,
TpocTH U T.11. KOJIsicku OHM MCTTONTB3YIOT JJIs1 TOTO, YTOOBI S)KOHOMUTD CHITBI U OBICTpEE
nepensuratbes. IlpaBuna sTHkeTa TpH OOIMICHWH C HWHBAIMAAMH, HMCIOIIUMHA
HAapyLICHHUE 3pCHUE WUJIU HE3PSIUYNMMU:



- OkaszbiBasg CBOIO IIOMOIIb HE3PSYEMY YEJIOBEKY, HaIpaBIsHTE €ro, He
CTHCKHUBAs €r0 PyKy, UIUTE TaK, KaK Bbl OObIYHO XouTe. He Hy>)KHO XBaTaTh CJlenoro
4eJI0BEKa U TALUTh €T0 3a COOOM.

- OnuiuTe Kpartko, re Bbl Haxoautech. [Ipeaynpexaaiite o npensTCTBUAX:
CTYHEHSX, JyXkaX, IMaxX, HU3KUX MIPUTOJIOKAX, TpyOax U T.I.

- Ucnonp3yiiTe, €M 3TO YMECTHO, 3HAKOMbIE (Dpa3bl, XapaKTEPU3YIOIINE 1BET,
paccTosiHUE, OKPYKAIOIIYI0 00CTaHOBKY. JlenuTech SMOIMOHANIBHBIM BO3JEHCTBUEM
OT YBUJEHHOTO.

-O0pamiaiitech ¢ cOOaKaMH-IIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMHU JOMAIIHUMHU
KUBOTHBIMU. He KkoMaHayiTe, HE TPOTraiiTe U HE UTpaiTe ¢ COOAKOM-TIOBOABIPEM.

- Ecnin BBI cobupaeTech YUTaTh HE3pAYEMY UYEJIOBEKY, CHayaua Npeaynpeaure
ero 00 3Tom. ['oBopuTE OOBIYHBIM T'OJIOCOM.

-Ecnau 310 BakHOE MUCHMO WM JAOKYMEHT, HE HY)XHO Ui YOeIUTEIbHOCTH
JlaBaTh €ro NMoTporatk. [Ipyu 3TOM He 3aMeHsITe YTeHHE NTepecKa3oM, He IIPOIyCcKaiTe
uHpopMaluio, eciiu Bac 00 3ToM He momnpocsaT. Korga He3psuuil yenoBek A0KEH
HOJIUCATh TOKYMEHT, IPOYUTANUTE €ro 0053aTeabHO NOJHOCThIO0. IHBaIMIHOCTD HE
OCBOOOXKAAET  CJEMOro  4YejJoBeKa OT  OTBETCTBEHHOCTH,  OOYCIIOBICHHOMN
3aKOHO/1aTEIbCTBOM.

- Bcerna obOpamaiitech HEMOCPENCTBEHHO K YEJIOBEKY, JIaXKE€ €CJIM OH Bac He
BUJIUT, @ HE K €T0 3pAYEMY COIIPOBOKIAIOLIEMY.

-Bcerna nHaszpiBaiiTe ce0d M MPEACTABISINTE APYTUX COOECETHHMKOB, a TaKXKe
OCTAJIbHBIX MPUCYTCTBYIOMMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKAXUTE 00 ITOM.

- Korma BBl mpemiaraere He3psiueMy YEIOBEKY CECThb, HE YCaXKUBAUTE €r0, a
HaIlpaBbTE €r0 PYKYy HA CIIMHKY CTYJIA WX ITOUIOKOTHUK. He BoauTe 1o moBepxHOCTH
€ro pykKy, a JailiTe emy BO3MOXKHOCTb CBOOOAHO moTporath npeamer. Eciu Bac
IIOIIPOCWIIM TIOMOYb B3STh KAKON-TO IPEAMET, HE CIEAYET TAHYTb KUCTh CJIEINOTO K
npeaMeTy U OpaTh €ro pyKou 3TOT MmpeaIMerT.

-Korna BbI o011aeTech ¢ Tpynmnoi He3psiIux JTr0JeH, He 3a0bIBaTe KaX bl pa3
Ha3bIBaTh TOTO, K KOMY Bbl O0pAaIlaeTeCh.

-He 3acraBnsiiTe Bamero cobeceqHuka oOpaliaTbCs B IMYCTOTY: €CIHM BbI
NePEeMEIIACTECh, IPEIYNPEIUTE €0 00 ITOM.

- Bnonne pomycTMMO ynoTpeOssiTh CIOBO «CMOTpeTh». Jljig He3psyero
YeJI0BEKa 3TO 03HAYAET «BUAETh PYKaMW», OCSA3aTh.

-M306eraiiTe pacruiblBYaThIX ONPEAEICHUN U WMHCTPYKIUH, KOTOpbIE OOBIYHO
CONPOBOKJIAKOTCS KECTAMHU, BbIpaKeHUN Bpoje «(CTakaH HaXOIWUTCS TAE-TO TaM Ha
ctojsie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONIAY.

-Eciiu BBl 3aMeTWiIM, 4YTO HE3pSIUMM 4YeIOBEK COWJICA C Mapuipyra, He
YIOPABIJISINTE €ro IBUKEHUEM Ha PACCTOSHUM, MOJAOUIUTE U MOMOTUTE BHIOPATHCS HA
HY>KHBIU IyTh.

-Oka3bIBasi MOMOIIb HE3PSAYEMY, IBUTAWTECh HE TOPOISACH, U MPU CIIYCKE WU
IIOABbEME 0 CTYNEHbKAM BEAUTE HE3PAYEro NEPHEHAUKYISAPHO K HUM. He nemaiite
PBIBKOB, PE3KUX ABWKECHUU, TPEAYIIPEKIAUTE O penaTcTBUsAX. [IpaBuiia satukera npu
OOIIEHUH ¢ MHBAIUAMH, UMEIOIIMMHU HapyllIeHUe CcllyXa:



-Pa3roBapuBasi ¢ 4eJIOBEKOM, y KOTOPOI'O IUIOXOM CIyX, CMOTPUTE MPSMO Ha
Hero. He 3aremusiiTe CBOE MO U HE 3arOpaKMBAWTE €ro pPyKaMH, BOJOCAMHU HIIH
KaKUMU-TO TIpeaMeTamMu. Bamn cobeceTHUK OJKEH UMETh BO3MOXKHOCTD CJIEIUTD 32
BBIPAKEHNUEM BAlIETO JIUIA.

-CyIiecTByeT HECKOJBKO THIIOB M CTeneHeld TIIyXoTbl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIEHHUSI C JTIObMHU, KOTOPBIE II0XO0 ciblmat. Eciu Bbl
HE 3HAETE, KAKOM NPEANOYECTb, CIIPOCUTE Y HUX.

-HekoTopsie 0aM MOTYT CHBIINIATh, HO BOCIPUHUMAIOT OTACJIbHBIE 3BYKH
HenpaBWiIbHO. B 3TOM ciywyae roBopure Oojee TPOMKO U YETKO, MNOa0Hpas
MOJIXOJISIINHM YpOBEHb. B Apyrom cimydyae moHago0UTCs JIMIIb CHU3UTDH BBICOTY I'0JI0Ca,
TaK KakK 4eJIOBEK YTPATHJI CIOCOOHOCTh BOCIHPUHUMATH BBICOKHE YACTOTHI. -UTOOBI
MpUBJICYb BHUMAHUE YEJIOBEKA, KOTOPBIM IJIOXO CJBIIIUT, HA30BUTE €ro MO0 MMEHHU.
Ecnu oTBETa HET, MOKHO CJIerKa TPOHYTh YEJIOBEKA WIIH JK€ ITOMaxaTh pyKOH.

-I"'oBopuTE siIcHO ¥ poBHO. He HY)XKHO M3IUIIHE NOAYEPKUBATh YTO-TO. Kpruars,
O0COOEHHO B YXO, TOXE HE HaJIO.

-Ecnu Bac mpocsAT MOBTOpUTH UYTO-TO, MOMPOOyiTe mepedpasupoBaTh CBOE
npemioxxenue. Menoap3yinTe KeCTsl.

-YOenutech, uro Bac moHsuiM. He crecHsWTeCch CHPOCHUTH, TMOHSI JIM Bac
COOECeTHHUK.

-Ecnu BBI cooOmiaere uH(pOpMainnio, KoTopas BKIOYaeT B cebs HoMep,
TEXHUYECKUN WM JPYrOoM CIIOXKHBIA TEPMHUH, aJIpEC, HANUIIUTE €€, COOOIIUTE IO
(dbakcy WM 3IEKTPOHHOU MOYTE WJIU JIIOOBIM APYTUM CIIOCOOOM, HO TakK, YTOOBI OHA
ObLJIa TOYHO MOHSITA.

-Ecnu cymiecTByrOT TpyIHOCTH NPU YCTHOM OOILEHHUH, CIPOCUTE, HE OyAET JIH
IPOLLE NEPENUCHIBATHCS.

-He 3a0biBaiiTe 0 cpefe, KoTopas Bac OKpy»kaeT. B O0IbIINX MM MHOTOJTFOTHBIX
MOMEIICHHSIX TPYIHO OOIIATHCS C JIFOABMH, KOTOPBIE TUIOXO CIbIIIAT. SIpKoe COoJHIIe
WJIU T€Hb TOXKE MOTYT OBITh Oapbhepamu.

-OueHb YacTO TIIyXHUE JIIOJU UCTONB3YIOT SI3bIK kecToB. Ecnu BbI 00IIaerech
yepe3 NepeBOAYMKa, He 3al0yabTe, 4TO 0OpaliaTtbCs Hal0 HEMOCPEICTBEHHO K
co0eCeTHUKY, a He K TIEPEBOTUUKY.

-He Bce nroau, KOTOpbIe MIIOXO CIBIINIAT, MOTYT YUTaTh 1O rybam. Bam myurie
BCEr0 CIPOCUTH 00 3TOM Mpu nepBoi BeTpeue. Eciu Bam codeceqHUK 001a1aeT 3TUM
HaBBIKOM, HY>KHO COOJII0/IaTh HECKOJILKO BaXXHBIX MpaBui. [IoMHUTE, YTO TOJIBKO TPU
U3 JIECATHU CJIOB XOPOUIO MPOYUTHIBAIOTCS.

-HyxHO cMOTperb B JHMII0O COOECEAHHKY M TOBOPUTH SCHO U MEIJIEHHO,
UCITI0JIB30BaTh MPOCThIE (pa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

-Hy»xH0 ucnoyib30BaTh BEIPAKEHUE JIMLIA, KECTHI, TETOABIKECHHUS, €CIIU XOTUTE
MOJYEPKHYTh WUJIU MPOSICHUTH CMBICT cKa3aHHOTro. [IpaBuia sThkeTa npu oOLIEHUH C
WHBAJIMAMU, IMEIONITUMU 33JICPKKY B Pa3BUTUHU U MPOOJIEMBI OOIIICHUS, YMCTBECHHBIC
HapyIICHUS:

-Mcnonb3yiTe NOCTYIHBIN S3bIK, BBIPAXKAUTECh TOYHO U 11O CYTH JIEJIA.

-M306eraiiTe cIOBECHBIX MTAMIIOB U 0OPA3HBIX BRIPAKEHUHN, €CIIM TOIHKO Bl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.



-He roBopute cBoicoka. He mymaiite, uro Bac He moiimyT. *UHpOpMupys 06
yCIIyrax, KOTOPbIE MOKET MOJIYYUTh KIUEHT, PACCKA3bIBANTE BCE «I10 maram». Jlaite
BallleMy COOECEHUKY BO3MOKHOCTh OCMBICIIMTh KaXK]IbIi IIAr Mocje TOro, KaK BbI
MH(OPMUPOBAIIH €TO.

-Mcxonure u3 TOro, 4TO B3pOCHBIA YEIOBEK C 3aJEPKKON B PA3BUTUHA UMEET
OmpeIeNIEHHBIN OIBIT, KaK M JIIOOOM IPyTroi B3pOCIIbINA YeI0BEK.

-Ecnu HeoOxoaumo, ucnosb3yite wumocTpanuu win gororpaduu. bynbre
rOTOBBI ITOBTOPUTH HECKOJBKO pa3. He cmasaiTech, eciam Bac ¢ mepBOro pasa He
noHsuTH. -O0panraiTech ¢ 4eJI0BEKOM ¢ TTPoOIeMaMu Pa3BUTHS TOYHO TaK )K€, KaK BbI
Obl oOpamanuck ¢ J00bIM IpyruM. B Oeceme oOcykmaiTe Te K€ TEMbI, KaKHE BBI
oOcyxmaere ¢ ApyruMu JroapMu. Hanmpumep, miiaHsl Ha BBIXOIHBIE, OTIYCK, TIOTOMY,
MOCJIETHUE COOBITHS.

-O0pamiaiiTech  HEMOCPEACTBEHHO K  coOecemHWKy, a He K €ero
conpoBoXxaaroIieMy. *[loMHuTe, YTO JIIO/IM € 3aJCP>KKON B PA3BUTHUHU JI€€CIIOCOOHBI U
MOTYT MOJIHCHIBATh JOKYMEHTBI, KOHTPAKThI, T'OJOCOBaTh, JaBaTh COTJIACHE Ha
MEJUIIMHCKYI0 Tlomois U T.A. [lpaBuna 3Tukera mnpu OOIICHUMM C WHBAJIUIAMHU,
MMEIOIIMMH [ICUXWYECKUE HapylIeHus: [lcuxuueckue HapymeHnus — He TO e CaMoe,
YTO MPOOJIEMBI C 33JIEP>KKOM B pa3BUTHU. JI10/11 ¢ ICUXUUECKUMU TIPOOIeMaMi MOTYT
UCIIBITBIBATh YMOIIMOHAIBHBIE PACCTPOICTBA WIIM 3aMEIIATEIBCTBO, OCI0XKHSIOIINE UX
KU3HB. Y HUX CBOM 0COOBIN M M3BMEHUUBBIN B3TJISAl HA MUD.

-He Hamo nmymarb, 4TO JIOJIU C MCUXMYECKUMH HAPYIICHUSMH 00S3aTEIHHO
HY>XIAI0TCSI B IOTIOJIHUTEIHHOM MOMOIIIH U CIIeIMaIbHOM oOparnieHuu. -Oopariaiitech
C JIIOABMHU C MCUXMUYECKUMH HAPYIIEHUSIMHU KaK C JMYHOCTSIMHU. He HyXHO nenarhb
MPEXKICBPEMEHHBIX BBIBOJIOB HA OCHOBAHHMM OMBITA OOILICHUS C JPYTUMH JIFOJbMHU C
Takou xe (OpMON UHBATUIHOCTH.

-He cnenyert nymathb, 4TO JHOJU C ICUXUYECKUMU HAPYIIEHUSIMH 00Jiee IPyTrux
CKJIOHHBI K Hacuiuio. 910 Mud. Eciu BbI 1pyxentoOHbI, OHU OyAyT 4yBCTBOBATh Ce€0s
CIIOKOVHO.

-HeBepHo, 4TO NMIOM C MCUXWYECKUMH HAPYIICHUSAMH WUMEIOT MPOOJEeMbI B
MOHUMAaHUU WIK HIKE TI0 YPOBHIO MHTEJICKTA, YeM OOJIBITUHCTBO JIFOICH.

-Ecnu yenoBek, UMEIOIIMY ICUXUYECKUE HAPYILICHUSI, pAaCCTPOEH, CIIPOCUTE €r0
CIIOKOMHO, YTO BBl MOXKETE C/eaTh, YTOOBI TOMOYb EMY.

-He roBopute pe3Ko ¢ 4eII0BEKOM, UMEIOIINM ICUXUUYECKNE HAPYIIEHHUS, 1aKe
€CJIM Y BacC €CTh JJis 3TOTo ocHOoBaHusl. [IpaBuiia sTrkeTa rmpu oOIIEHUH C UHBATIUIOM,
WCIIBITHIBAIOIIUM 3aTPYHECHUS B PEUH:

-He urHopupyiite nroen, KOTOPbIM TPYJIHO TOBOPUTH, IIOTOMY YTO IOHSATH UX
— B BalllMX UHTEpECaX.

-He mnepebuBaiitTe u He NOMNpaBIsSHTE dYeIOBEKAa, KOTOPBIA HCIBITHIBACT
TPyAHOCTH B peur. HaunHaliTe TOBOPUTH TOJIHKO TOT/A, KOT/1a yOSAUTECH, UTO OH yKE
3aKOHYUJ CBOIO MBICITb.

-He neiTalitech yCKOpUTH pa3roBop. byabre roTOBBI K TOMY, YTO pa3roBOp C
YEJIOBEKOM C 3aTPYAHEHHOU peublo 3aiMeT y Bac OoJbItie BpeMeHu. Eciu BbI criermTe,
Jyd4Ilie, W3BUHUBIINCH, IOTOBOPUTHCS 00 0OmIeHnu B Jpyroe Bpems. -CMoTpuTe B
JIUI0 COOECETHUKY, MOICPKUBANTE BU3yallbHBIN KOHTAKT. OTaaiiTe 3ToM Oecene Bce
Ballle BHUMAaHHE.



-He pymaiite, 4TO 3aTpylHEHUSI B pe€UM — IOKA3aTeIb HU3KOIO YPOBHS
WHTEJIEKTa YeJIOBEKa.

-CrapaiiTech 3aaBaTh BOIPOCHI, KOTOpbIe TPEOYIOT KOPOTKHUX OTBETOB HIIU
KuBKa. -He nputBopsiiiTech, eciiv Bbl HE MOHSIIM, YTO BaM cka3aiu. He crecHsiitech
nepecnpocuth. Eciii BaM cHOBa He yaJIOCh MTOHATH, TOMPOCUTE TPOU3HECTH CIIOBO B
0oJee MEIJIEHHOM TeMIIe, BO3MOKHO, IO OyKBaM.

-He 3a0b1BaiiTe, 4TO 4EIOBEKY C HAPYIIEHHOMN PEUbIO TOXKE HY>KHO BBICKA3aThCSl.
He nepebuBaiite ero u He nojasisiite. He Toponute roBopsuiero.

-Eciiu y Bac BO3HUKaIOT poOJieMbl B OOIIIEHUH, CIIPOCUTE, HE XOUET JIM Balll
coOEeCeTHUK UCIIONIBb30BaTh APYToi criocod — HamucaTh, Hale4aTaTh.



